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1. OBIIUE MOJIOKEHHUA 11O IIPOBEJIEHUIO BCTYIIUTEJBHOI'O
HUCIBITAHA NPU INPUEME HA OBYYEHHUE IIO INPOIT'PAMME HNOAI'OTOBKH
HAYYHBIX W HAYYHO-IIEJATOIT'HYECKHX KAJIPOB B ACIIMPAHTYPE
«YIIPABJIEHUE KAYECTBOM IIPOAYKIIUU. CTAHOJAPTU3ALIUA. OPTAHU3ALUA
ITPOU3BOJACTBA»

1.1 Hacrosmas IlporpamMma, cocTaBleHHass B COOTBETCTBUM C  (eaepaibHbIMU
roCyJapCTBEHHbIMU  oOOpa3oBaTenbHbIMM  cTaHzapramu BO mno  HampaBiaenusm  27.04.01
«Cranpaptuzanus u Merpoiorus», 27.04.02 «Ynpasnenue xadectBom», 27.04.04 «Ympasnenue B
TeXHUUYeCKux cucremax», 27.04.05 «/HHOBaTHMKa», YCTaHaBIMBACT COJAEPKAHHE BCTYIHUTEIbHBIX
UCTIBITAHUHN C LEJIBIO OIPEesIEHUs TOATOTOBJICHHOCTH NPETEHICHTOB M HAIMYMs CLIOCOOHOCTEH 1ist
00y4eHusl B aClUpaHType MO HAYYHOU creruanbHOCTH 2.5.22 «YTpaBieHHE KaueCTBOM MPOIYKIIUH.
Cranpapruzanusa. Opranusanys Ipou3BOJACTBaY.

1.2. KoHe4HOl 11e/1bl0 BCTYNUTEIBHOTO UCIBITAHUS SIBJISIETCSI ONPECIICHUE YPOBHS 3HAHUN U
KOMIETEeHIIH, mocTtynatomiero no 100-6ainpHoi mKaie.

2. IEPEYEHDb TEM BCTYIIMUTEJIBbHOI'O UCIIBITAHUSA

1. OcHOBHBIE MeETOIBI YNPAaBICHUS KauyeCTBOM Ha paHHUX OJTalax >KU3HEHHOIO IMKIIA
IPOIYKIUH.

2. Craguu pazpabotrku no ['OCT 2.103, »U3HEHHBIM LMKI: MPOAYKLHH, TOBapa, yCIyTH,
MHHOBAIIUH.

3. Mertoabl cTaHAApPTU3ALMH: ONIEpeXkaromas CTaHAApTH3ALNS IPOOIEMbI pealn3alum.

4. IIpo6nemsl BHenpenuss KPI kak mHAMKAaTOpa OLEHKHU PE3yJIbTaTUBHOCTU JUISI OCHOBHBIX
CUCTEM IIPOU3BOJICTBA.

5. Merox crpykTypupoBaHus (QYHKIHH KadecTBa. [IpoOIeMbl HCIIONB30BAHHS IS
MOJIU(PHUKALMU CIOKHBIX TEXHUYECKUX CHCTEM.

6. OCHOBHBIE ITPOOJIEMBI ITPOIECCA UHTETPALINN OEPEKITMBOTO TPOM3BOJICTBA B TPAIUIIMOHHEIE
OpPraHU3al[MOHHO-TEXHOJOTNYECKUE CUCTEMBI ITPEATIPUATHS.

7. HammonanpHas cuctema ctangaptuzanuu PO; FOCT ECT/, ECK/, ECIIII, 'OCT CPIIIT

8. KBanuMmerpuueckue IIKajabl, METOAbl OIEHKM KadecTBa: Au(QepeHunanbHblii MeTos,
KOMIIJIEKCHBIA METO/.

9. TlonoxeHnus u coaepxanue konuenuu Beeobmiero Ynpasnenus Kauectsom (TQM)

10. OnBapn Jdemunr, 14 npunuunos u 7 npuHuunoB CMK, ¢opma u npoTokos npuMeHEHUs
nukiaa PDCA - SDCA

11. bepexxnuBoe MpoM3BOACTBO: BUABI MOTEPh OCHOBHBIE MHCTPYMEHTHI BU3YyaJM3allUU X012
TEXHOJIOTMYECKOI0 IpolLecca.

12. Kakue Meronpl cTaTUCTUYECKOro KoHTpossi KauectBa (SPC) mnpumenstorcs B
TEXHOJIOTMYECKHX Ipoueccax”?

13. Knaccudukanuss ~ MHHOBAIMif, OCHOBHBIE  TexXHOJOrMH  wHAycTpuu 4.0 s
COBEPLICHCTBOBAHUS BUJIOB KOHTPOJIS Ka4eCTBA NIPEATIPUATHS.

14.C kaxkoll YHCIEHHONM UTEPAaTUBHOCTbIO HEOOXOJUMO TMPOBOAUTH OLIEHKY KadecTBa
TEXHOJIOTUYECKUX MPOILIECCOB U MpHUBeauTe (pakTHYeckoe 000CHOBaAaHME HEOOXOJUMOCTH MPOBEICHUS
OLICHKH C YY€TOM KBaJIMMETPUUECKHUX IIKan?

15. [IpoGnemMbl  NMPUMEHEHUs] METOAOB TEXHHYECKOrO 3peHHsl s  MOJEpHHU3ALUU
TE€XHOJIOTMYECKHUX MPOLIECCOB MPEAIPHUITHSL.

16. ITogxoas! kK aHaIM3y YpOBHS KaueCTBa IIPU MOACINPOBAHUN OPTaHU3ALIMOHHBIX CTPYKTYp H
IIPOU3BOJICTBEHHBIX MPOLIECCOB, BCIOMOIaTEIbHBIX M 00CITYKHUBAIOIIUX POU3BOJICTB.

17. Iloxxoas! K N3MEPEHUIO YPOBHS KauecTBa MPOLECCOB cepTU(UKALIUMN: TPOAYKLIUH, YCIYT,
CUCTEM MEHE)KMEHTA KauecTBa, CHCTEM MEHEI)KMEHTa U3MEPEHUM, IPOU3BOCTB.



18. Kak m3meputh 3()(PEeKTHBHOCTE W PE3yIbTaTUBHOCTh HMHTETPAIlMH TEXHOJIOTUYECKUX
MHHOBAIMI B MIPOU3BOJICTBEHHBIE CUCTEMBI, U CTENEHb MX BIMAHUSA Ha KaYECTBO TEXHOJIOIMYECKOIO
npoiiecca?

19. Kakum 00pa3oM CHHXPOHM3UPOBAHbI OCHOBHbIE MPHUHLUIBI J.Y. JleMUHIa U OCHOBHBIE
pasnensl cranaapta [SO 9001 B oneHke KayecTBa MPOILECCOB?

20. CucTeMOTEeXHUYECKHE IPUHIUITBI MTOBBIIICHHUS KaYeCTBAa OPraHW3alui POU3BOIACTBEHHBIX
cucteM. CucreMa ynyumenus Kairyo u Kaizen.

21. Kakue kmroueBbie nokaszarenu 3¢dextuBHoctu (KPI) moryt ObITh HCHONB30BaHBI IJis
OLICHKHM KauecTBa M OMNPEEIINTE KIIOUYEBYIO CBA3b MEXKAY Ka4eCTBOM TEXHOJIOTMYECKOTO Ipoliecca U
YIOBJIETBOPEHHOCTbHIO KIIUEHTOB?

22. HayuHsble 0CHOBBI cTaHAapTU3auni. OCHOBHBIE IPUHIUIIBI CACTEMHOI'O aHAJIN3A.

23. Beeobuiee Yrpasnenue Kauectsom (TQM), npencraBnenue o61iero 0630pa HHCTPYMEHTOB
yIOpaBJICHUS KadyecTBOM M 0a3oBoro Habopa TEXHHYECKOH JOKYMEHTAllMM Ui aHajIu3a
TEXHOJIOTUYECKUX MPOLECCOB MPOU3BOJCTBEHHON CUCTEMBI.

24. Kakne GakTopbl MOTYT MPUBECTH K OTKJIOHEHUSAM B Tiporiecce? OCHOBHBIC BHIIBI TIOTEPH B
nporiecce. /JlnarHocTuueckne MHCTPYMEHTBI JUIsl OTIpeIeIeHUs] OTKJIOHEHUH U BUJIOB MOTEPb.

25. Kakum 00pa3oM MOKHO M3MEpPHUTh CTETEHb OPUEHTALMU OPTaHM3alMU Ha MOTpeOuTens?
Kakue 10KyMeHTBI peryiaMeHTUPYIOT OPUEHTALMIO Ha IOTPEOUTEII.

26. [Ipoueccas moxenbr CMK. Buabel mporieccoB. OCHOBHBIE TMOIXOIBI JJII M3MEPEHUS
PE3yIbTATUBHOCTH U 3PHEKTUBHOCTH MTPOLIECCOB.

27. Meroguka oueHku pesyiapratuBHocTh CMK. basoBble npuHLUIBI — HU3MEpPEHUs
pE3yJIbTATUBHOCTH.

28. MexaHu3M IPUMEHEHUS OLEHKHU 0011ei 3(h(heKTHBHOCTH 000pyAOBAHMSL.

29. MexaHuKa Ipolecca Ucciael0BaHus IPOU3BOACTBEHHON CUCTEMBI Ha MPEIMET BBISBICHHS
NOTEPb, OMMCAHNE IPUMEHIEMBIX JOKyMEHTOB U TIPOBOJMMEBIX ACHCTBUI.

30. OcHOBHBIE BU/IbI OpraHU3ALIUH POU3BOACTBEHHBIX CUCTEM OT TPAJAULIMOHHON CUCTEMBI J10
CUHXPOHHU3UPOBAHHOTO ITPOU3BOJICTBA.



